
QUICK REFERENCE GUIDE
Contact Information for the NECA/IBEW Family Medical Care Plan

FUND OFFICE/BOARD OF TRUSTEES

6 NECA/IBEW Family MedicalCare Plan E l-877'937-9602
5837 Hwy 41 North A t-?06-987-9600

. 
Ringgold, GA 30736 

6 1-206-937.960r G,AX)
. T'h.e Fund Offue handles eligibility, Weekly Disability, and Life/AD&D Insuronce claims.
. Send all self-payments to the Fund Office.
o Contact tlve Fund Office if you or a dependent nroves, if your fomily/dependent stotus changes, if

anyone in your family acquires other coveroge, or if you retire or enter th,e militory.

BLUE CROSS BLUE SHIELD OF GA (BCBSGAI . MEDTCAL CLAIMS AND PPO

d BCBSGA El l-800-628-8988 customer ser:\rice
P-o'Box 9907 A r-800-gt0-2b83 to frnd ppo providers
columbus' GA 31908-7368 

a r-g00-722-6614 for pre-certi-fication

El www.bcbsga.com, or www.bcbs.com a 
lrr"r"rJ;:l-"r"rJir3"r?jf 

heartb/substance

. If you use a BIue Card PPO preferred provid.er, covered services wiII be poid at the higher
in-network benefit leuel. Additionally, the preferred prouider will fiIe claims for you.

o BCBSGAIwnd'les oll medicol (hospital/physician) and uisi.on claims.
o Your group i.dzntiftcation number is on your I.D. card.
o CoIl BCBSGA if you need a medical I-D. card.
o Pre-certifi"cotion is required for oII inpotient hospital admtssions ond horne heolth core.

DENTAL CLAIMS AND DENTAL PPO NETWORK (METLIFE)

d Metlife Dental Cleims A 1-800-942-0854 customer seryice
P.O.Box 987282 or to find PPO providers
El Paso, TX 79998-1282

El ***. metlife.com./mybenefit

. MetLife hondles aII dental claims. Your group occount number is 304133.

PRESCRTPTTON pRUG PROGRAM (SAV-RX)

El www. www.savrx.corn A 1-8G6-Z3B-IBEW (4289)
customer serwice

o CaIl Sov-Rxif you need a prescription d.rug card or ltoue questions abovt your dntg progrom.
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